Coronavirus
Frequently Asked Questions
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WI Department of Health Services (DHS) has issued an order prohibiting mass gathering of 10
people or more.
Are Schools in WI Closed?
Yes, Gov. Evers Directed DHS to Mandate closure of all K-12 Public and Private Schools to start
on March 18th after 5pm
Are the Bars and Restaurants in WI closed?
Yes, Effective at 5:00pm on Tuesday March 17th 2020, all Bars and Restaurants shall close in
the State of WI. However, Restaurants may remain open for take-out or delivery service only.
What is coronavirus?
 There are many types of human coronaviruses including some that commonly cause
mild upper-respiratory tract illnesses. COVID-19 is a new disease, caused be a novel (or
new) coronavirus that has not previously been seen in humans.
What are the symptoms?
 The CDC believes these symptoms appear in a few days after being exposed to someone
with the disease or as long as 14 days after exposure:
 Fever
 Cough
 Shortness for breath
 For some people the symptoms are like having a cold; for others they are quite severe
or even life threatening. In either case it is important to check with your child’s
healthcare provider (or yours) and follow instructions about staying home or away from
public spaces to prevent the spread of the virus.
How do I prevent getting the virus?
 Avoid close contact with people who are sick.
 Avoid touching your eyes, nose, and mouth.
 Stay home when you are sick.
 Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
 Clean and disinfect frequently touched objects and surfaces using a regular household
cleaning spray or wipe.
 Follow CDC’s recommendations for using a facemask.
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CDC does not recommend that people who are well wear a facemask to protect
themselves from respiratory diseases, including COVID-19.
Facemasks should be used by people who show symptoms of COVID-19 to help prevent
the spread of the disease to others. The use of facemasks is also crucial for health
workers and people who are taking care of someone in close settings (at home or in a
health care facility).
Wash your hands often with soap and water for at least 20 seconds, especially after
going to the bathroom; before eating; and after blowing your nose, coughing, or
sneezing.
If soap and water are not readily available, use an alcohol-based hand sanitizer with at
least 60% alcohol. Always wash hands with soap and water if hands are visibly dirty.

What do I do if I am sick?
 Stay home except to get medical care
o Stay home: People who are mildly ill with COVID-19 are able to isolate at home
during their illness. You should restrict activities outside your home, except for
getting medical care.
o Avoid public areas: Do not go to work, school, or public areas.
 Separate yourself from other people and animals in your home
 Call ahead before visiting your doctor
o If you are sick: You should wear a facemask when you are around other people
(e.g., sharing a room or vehicle) or pets and before you enter a healthcare
provider’s office.
o If you are caring for others: If the person who is sick is not able to wear a
facemask (for example, because it causes trouble breathing), then people who
live with the person who is sick should not stay in the same room with them, or
they should wear a facemask if they enter a room with the person who is sick.
 Wear a facemask if you are sick
 Cover your coughs and sneezes
 Clean your hands often
 Avoid sharing personal household items
 Clean all “high-touch” surfaces everyday
 Monitor your symptoms:
o Seek medical attention: Seek prompt medical attention if your illness is
worsening (e.g., difficulty breathing).
o Call your doctor: Before seeking care, call your healthcare provider and tell them
that you have, or are being evaluated for, COVID-19.
o Wear a facemask when sick: Put on a facemask before you enter the facility.
These steps will help the healthcare provider’s office to keep other people in the
office or waiting room from getting infected or exposed.
o Alert health department: Ask your healthcare provider to call the local or state
health department. Persons who are placed under active monitoring or

facilitated self-monitoring should follow instructions provided by their local
health department or occupational health professionals, as appropriate.

